
 

SAFETY PROTOCOLS 
Before anyone enters the facility, they will have their temperature taken (both employees and guest).  

This checkpoint will be located between the elevator bank and our front entry doors.  Anyone above 

100-degrees Fahrenheit will be denied entry and asked to come back another time.  We have hand 

sanitizer at this checkpoint and ask all guests to sanitize upon entry.  Two temperature scanners that 

read forehead temperature will be available, one primary and one backup. 

We have posted signs at the point of entry that face coverings are required by all people entering the 

premises.   

 

We have posted signs at front door that the maximum group size is 5. 

We encourage new guests to use our app to create an account.  For those creating an account on 

premises, we will only use every other kiosk to keep guest separated. 

 

 



We have installed floor markings and signage at the registration counter and in any waiting or queue 

areas to keep guests separated by at least six feet. 

 

We will operate only cash stations to keep employees adequately separated. 

We have installed plexiglass safety guards to separate employees and guests at the registration desk and 

at the bar. 

  

We will use our large event room for new-customer briefings.  This space allows for acceptable spacing 

between customers.  Doors accessing this space will be propped open to reduce surface touching.  

Briefings will include a more detailed tutorial on gearing up so guests can secure their safety equipment 

without assistance from our staff, thereby reducing staff/customer contact.   

 



We will properly space guests waiting to race via floor markings and staff direction.  The track area will 

have excellent ventilation due to our CO management system that can exchange the air up to six times 

per hour. 

Restroom signage in both the men’s and women’s rooms will remind guests to wash their hands for at 

least 20 seconds. 

 

In addition, we will use every other urinal to provide adequate spacing. 

 

We will disinfect steering wheels and other touch points on all karts after every use.  

We have designated entry and exit points to pit lane.  Customers will return used equipment to 

designated racks for MONZA staff to sanitize before being returned to service. 

 



After being cleaned with a sanitizing spray, all helmets will be fully sanitized in our new, state-of-the-art 

ultraviolet ray helmet and equipment sanitizing machine as an extra precaution. 

 

We will ask all guests to use hand sanitizer as they exit the equipment area. 

All seating has been appropriately spaced. 

 

Bathroom and common touch surfaces will regularly wiped down with sanitizer throughout the day.  

Doors will be kept open for touchless entry and exit when possible. 

Employee breaks will be staggered so only one employee is in the break room at a time. 

  



All employees have been fully trained on our policies that make them ineligible for work: 

• Diagnosed with COVID-19 or had close contact with someone who was diagnosed with COVID-

19 

• Fever, chills, repeated shaking with chills, muscle pain, headache, sore throat, new loss of taste 

or smell 

 


